
2025 Impact Report
Child Guidance & Family Solutions is a behavioral health agency 
serving children, teens, adults, and families across Northeast Ohio.  
We are pleased to present this report which highlights the progress 
made over the past year and the positive outcomes achieved in 
support of the well-being of individuals and communities we serve.

Counseling  
and Therapy

Psychiatry

Medication  
Services

Specialty Programs

IHBT 
Intensive home-based  

treatment for youth; may 
include co-occurring 

substance use concerns 

FIRST 
Early intervention following  
a first episode of psychosis

CHR-p 
Early identification for those  

at risk of psychosis

THROUGH PREVENTION PROGRAMS 

6,226
INCLUDING

Toddlers and 
Preschoolers  

Succeeding (TAPS) 

Promoting social skills, 
kindergarten  

readiness, and  
reducing expulsions

Building Resilience  
in Children (BRIC)

Preparing children  
for lifelong  

learning with  
Conscious Discipline®  

support

School-based Violence 
and Substance Use 

Prevention Programs

Helping youth learn to 
manage conflict and 
avoid substance use

Incredible  
Years® 

Supporting 
children’s social/

emotional 
and academic 
development

TOTAL PEOPLE SERVED 9,663

Approximately 60-65% of  
Clients are Medicaid-eligible 

THROUGH TREATMENT SERVICES 

3,437
INCLUDING

SERVICE AND PROGRAM SPECIFIC:

Intensive Home-Based 
Treatment (IHBT/ICT): 

96% of participants 
remained at home, 
avoiding residential 
treatment or other  

out-of-home  
placement.

97% of 
students 
gained 

knowledge 
on handling 

conflict.

98% of students 
reported 

abstaining from 
or reducing 
substance 

use after the 
program.

Building Resilience in 
Children (BRIC): 

95% of teachers 
improved their 
knowledge of  

managing social/
emotional concerns.

Toddlers and 
Preschoolers 

Succeeding (TAPS) 

95% of children  
stayed in  

preschool.

Violence and Substance Use  
Prevention Programs:

96% 95% 95% 97% 98%

99% 92% REPORTED BETTER 
SOCIAL RELATIONSHIPS.

WERE ABLE TO MAINTAIN FUNCTIONING  
AT SCHOOL AND WORK.

CLIENT OUTCOMES OVERALL



Thank you especially to the County of Summit Alcohol, Drug Addiction & Mental Health Services Board;  
without their important support, we could not have achieved these positive outcomes.

LOOKING TO THE FUTURE: GREEN OFFICE OPENING IN APRIL 2026

We express our sincere appreciation to the foundation, individual, and 
corporate donors whose generous contributions enable our work.

cgfs.orgAn affiliated agency of the County of Summit Alcohol, 
Drug Addiction and Mental Health Services Board. 

Accredited by the Joint Commission on  
Accreditation of Healthcare Organizations.

PHILANTHROPIC SUPPORT

$647,915

AVERAGE WAIT TIME SERVICE LOCATIONS 

95%  
Overall 

Satisfaction 

97%  
Quality  
of Care

91%  
Improved 

Functioning 

95%  
Social 

Connectedness

99%  
Cultural 

Sensitivity

93%  
Feels Safe to 

Share Feelings

Three Offices 
Akron, Barberton,  

Cuyahoga Falls

Pediatrician’s  
Offices

Schools

Homes

Childcare Centers  
and Preschools

Community

Telehealth

For First  
Counseling  

Appointment 

3 DAYS

For First  
Psychiatric  
Evaluation 

5 DAYS
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CLIENT SATISFACTION 


